
Software License Term (Duration) and Software Maintenance Policy: 
  
GHOST 3D's Software and Software Licenses are granted exclusively under the terms and conditions 
of their corresponding Software License Agreement.  Each original Software License must be rightfully 
acquired and authorized and is so granted exclusively for the number of installation(s)/copy(ies) 
corresponding to the number of user(s) as specified on the invoice, order form or by the according 
correspondence from GHOST 3D, LLC.  When a Purchaser remits the fees for a full commercial 
Software License from GHOST 3D, this creates a Software License account in our records that is 
considered the “original Software License”.   
  
Each original Software License is granted and authorized for an indefinite non-perpetual period of time 
called a License Term (“License Term” means the period or duration of time during which an End-User 
is permitted to possess, use or access the Software as granted and specified by and in accordance 
with the terms and conditions of the License Agreement).  The License Term is defined by and under 
the License Agreement and exclusively grants use of the last currently Authorized copy of the 
Software, whether it is the original installation or a subsequently Authorized maintenance or update 
copy as provided by GHOST 3D to replace the previously authorized Software copy under the same 
license.  Typically the License Term may extend past any applicable Software Maintenance term, and 
therefore permits continued use of the Software exclusively with respect to the last Authorized and 
approved installation/copy only.  Any Software License copies and subsequent updates, migrations, 
replacements, re-installations, or re-authorization of installation(s)/copy(ies) (also referred to as 
“Software maintenance”) corresponding to a particular Software License shall be subject to approval 
by GHOST 3D, LLC.  Such Software maintenance is typically provided on request when available, and 
at no charge for a complimentary maintenance period of time (typically 12 months, depending on 
invoice/product) from the date of the purchase of the original Software License.  Extended Software 
maintenance plans (Software License and Update Maintenance Plans) are available for most 
GHOST 3D Software products to extend the no charge maintenance period for updates and 
maintenance service, and these discounted maintenance plans may be purchased for use with a 
specific Software License at anytime.  See below for terms and “Restrictions…” that apply.   
  
 
Software Maintenance Policy and Software Maintenance Plan Terms and Conditions: 
  
The following Software Maintenance terms and conditions apply to any and all GHOST 3D Software 
products and any related Software bundles incorporating Software components (collectively referred to 
as “Software” in the following terms).  The License Term (duration), maintenance, and any Software 
Maintenance service or Plan provided with or for the Software product(s) are governed under the 
corresponding Software’s License Agreement and subject to the following terms and conditions: 
  
1)  Original Software License purchased:  Upon approved payment and Authorization of a full 
original Software License, the License Term shall commence from the date of first Authorization as 
provided by the License Agreement and shall extend indefinitely but not perpetually until such time as 
the License Agreement is Terminated.  The License Term and Authorized use of the Software apply 
only to the originally authorized installation(s)/cop(ies) of the Software as designated by the number of 
user(s) specified on the invoice of the original Software License.  A Software License is considered the 
original Software License when a Purchaser remits the fees for a full commercial Software License 
from GHOST 3D.  Any additional copy(ies), re-installation, update(s), License replacement, migration, 
transfer, or other Software maintenance shall only be granted at the sole discretion of GHOST 3D, 
LLC under an active Software Maintenance term or plan, such as the Complimentary/No Charge 
Software Maintenance (typically 12 months from purchase) or as extended through the purchase of a 
Software Maintenance Plan at anytime during the License Term.   
  
2)  Complimentary/No Charge Software Maintenance (includes supported compatibility updates, 
migration and License re-authorization and replacements):  A Complimentary/No Charge Software 
Maintenance term is typically provided with the purchase of an original Software License.  This is 
typically a 12 month No Charge Software Maintenance term under which supported Software updates 
for compatibility use with a newer Platform or Host Application (Updates), Migration (transfer of 
permitted installation to a different computer), and other supported License authorization or 
replacement maintenance is offered to and at the request of the original End-User/Registrant without 



additional license fee for a period of 12 months from the date of purchase of the original Software 
License if and only when such Software or service capability is technically possible and only 
subsequent to the date that such software or service is made available by GHOST 3D, LLC to its 
general/public customer base.  See below for “Restrictions…” that apply.   
  
3)  Extended Software Maintenance (includes supported compatibility updates, migration and 
License re-authorization and replacements):  Beyond the original complimentary period of No Charge 
Software Maintenance (typically 12 months from the date of purchase of the original Software License) 
at any time a Software License and Update Maintenance Plan may be purchased for an applicable 
fee, establishing an extended period during which available and supported Software Maintenance, 
updates, migration, re-authorization and replacements are provided to the End-User without additional 
per-incident charges or license fees (see below for “Restrictions…” that apply).  A quote of the 
applicable Software Maintenance Plan fees corresponding to a particular Software product or custom 
plan can be requested directly from GHOST 3D or can be reviewed on the GHOST 3D order form for 
such Maintenance Plan.  Software License and Update Maintenance Plans extend the available and 
supported Update, Migration, License re-authorization and replacement opportunities for 12 months 
(or more) from the date of purchase of the plan as specified on the invoice or order form for such plan.  
Software License Maintenance Plans include compatibility Updates when available, supported 
Migration, re-authorization service, and necessary License replacements at no additional cost or per-
incident fee.  This service may also qualify the End User for discounts on products and value-
enhanced Upgrades but does not include without charge value-enhanced Upgrades to another 
Software product/solution version (value-enhanced Upgrades are upgrades to replace one product 
with another more valuable Software product or version priced differently as a different solution 
offering).  Software License and Update Maintenance Plans or any such paid License extension or 
renewal extend the License Term in accordance with the License Agreement, include free 
compatibility updates, and may also qualify the End-User for discounted value-enhanced Upgrades.   
  
4)  Restrictions on Software Maintenance, Updates, Migration, and Re-authorization:  
Regardless of whether offered or provided under the original Software License or under a Software 
License extension, renewal, update, or maintenance plan the following restrictions apply to all such 
Software maintenance:  Due to the nature of the GHOST 3D integration Software products, GHOST 
3D, LLC cannot and does not guarantee the availability of any Software updates, license extensions, 
migrations, upgrades or compatibility software(s) or service(s) for the Software.  Please notice that any 
and all Software updates, upgrades, migrations, re-authorizations, License extensions, renewals, 
replacements, or other License maintenance opportunities and services are: (a) subject to availability, 
(b) may incur a lead time of 2-7 business days, (c) provided at the sole discretion and approval of 
GHOST 3D, LLC, (d) provided exclusively for the purpose of authorizing and activating the continued 
access and use of 1 installation/copy (or number of copies/users specified on the original invoice) of 
the Software under the original Software License by the authorized End-User/Registrant per the terms 
and conditions of the applicable License Agreement.  Absolutely no Software update, upgrade, re-
authorization, License replacement, migration, or other Software or License maintenance may be 
construed as approval or used under any circumstances for the opportunity, means, or authorization to 
use, make, or enable additional installation(s)/copy(ies) of the Software in excess of the number 
specified on the original invoice, or in violation of any terms of the License Agreement, or a license or 
cause to use the authorized copy(ies) of the Software simultaneously by more than one user each.   
  
Notice and Termination Disclaimer:  All GHOST 3D Software Licenses and Software License and Update Maintenance Plans 
are provided subject to the corresponding Software’s License Agreement and GHOST 3D's current "Terms and Conditions of 
Sales" provided on the ghost3d.com website.  Please notice that in any event that the License Agreement is terminated for any 
reason, or in any event whereby GHOST 3D, LLC dissolves as a company in its current form, as a result all Software Licenses, 
authorizations, Upgrades, Software License Update and Maintenance Plans, etc. shall become immediately void and terminated 
without remuneration or refund of any paid fees and without liability or damages of any kind due to any Registrant, End-User or 
Purchaser of such Software or Software License Agreement, except in the sole case that an explicit written agreement between 
the Owner of Copyright and such Licensee (End-User of the Software) is executed establishing terms and rights between both 
parties that expressly contradict or supercede both these terms and the terms and conditions of the License Agreement.  The 
Purchaser, Customer, or End-User agree to waive any and all right to refund, remuneration or compensation of any kind for any 
paid fees that are not subject to GHOST 3D’s Refund Policy.  All liability and damages of any kind resulting from the purchase 
or use of any Software Licenses, Upgrades, Software License and Update Maintenance Plans, or any license renewal are 
expressly disclaimed.   


